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London TDM

Quality and Productivity Improvement Training
Courses

Course Venue: Malaysia - Kuala Lumpur
Course Date: From 15 March 2026 To 19 March 2026
Course Place: Royale Chullan Hotel

Course Fees: 6,000 USD
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Introduction

In today's dynamic business environment, continuous improvement is key to maintaining
competitiveness and achieving operational excellence. "Auditing for Continuous Improvement" is a
comprehensive 5-day professional course designed to equip auditing professionals with the skills and
knowledge needed to effectively assess and enhance organizational processes. Participants will learn
how to integrate auditing practices with continuous improvement strategies to drive value and foster a
culture of innovation and efficiency.

e Understand the principles of continuous improvement and their application in auditing.

» Develop skills to conduct audits that identify areas for process optimization.

* Learn techniques for fostering a culture of continuous improvement within organizations.
e Gain insights into the use of technology and data analytics in auditing for improvement.

» Create actionable plans to implement audit findings for sustainable improvement.

Course Outlines
Day 1: Introduction to Auditing and Continuous Improvement

e Overview of auditing principles and functions.

The role of auditing in business processes.

Introduction to continuous improvement concepts.

The relationship between auditing and continuous improvement.
Setting the stage: Learning objectives and expectations.

Day 2: Techniques and Tools for Effective Auditing

* Understanding various auditing techniques.

Introduction to auditing tools and software.

Data collection and analysis strategies.

Interviewing and observation techniques for auditors.

Case study: Applying tools and techniques in auditing scenarios.

Day 3: Conducting Audits for Process Enhancement

* |dentifying areas for improvement through audits.

* Assessing risks and opportunities in processes.
Developing audit plans focused on process improvement.
Engaging stakeholders in audit processes.

Creating audit reports that drive action.

Day 4: Leveraging Technology and Data in Auditing

e The role of data analytics in modern auditing.

* Using technology to enhance audit processes.

* Integrating continuous feedback mechanisms.

* Exploring big data and its impact on audits.

e Case study: Technology-driven audit improvements.
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Day 5: Implementing Audit Findings for Continuous Improvement

Developing actionable improvement plans.

Overcoming resistance to change in organizations.
Monitoring and measuring the impact of improvements.
Ensuring sustainability of process enhancements.
Course wrap-up: Key takeaways and future steps.
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