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London TDM

Quality and Productivity Improvement Training
Courses

Course Venue: Malaysia - Kuala Lumpur
Course Date: From 25 January 2026 To 29 January 2026
Course Place: Royale Chullan Hotel

Course Fees: 6,000 USD
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Introduction

Building a quality culture within an organization is crucial for its long-term success and sustainability.
This course is designed to help professionals understand the core concepts of quality culture, how it
can be integrated into organizations, and the role it plays in enhancing productivity, employee
satisfaction, and customer loyalty. Participants will engage in interactive sessions, practical exercises,
and case studies to gain insights into developing a strong quality-centric environment.

Objectives

e Understand the fundamentals of quality culture.

Identify the impact of a quality culture on organizational performance.

Learn strategies to cultivate and maintain a quality culture.

Recognize the role of leadership in promoting a quality-focused environment.
Explore tools and techniques for measuring and improving quality culture.

Course Outlines
Day 1: Introduction to Quality Culture

» Definition and significance of quality culture.

e Historical evolution of quality management principles.

The role of quality culture in modern organizations.

» Key attributes of a strong quality culture.

Case studies on successful quality culture transformations.

Day 2: Building Blocks of Quality Culture

e The role of leadership in quality culture adoption.

Employee engagement and its impact on quality.

e Communication strategies for promoting quality culture.

e Developing a vision and mission centered around quality.
Incorporating customer feedback into quality improvement processes.

Day 3: Strategies for Cultivating Quality Culture

* |dentifying and overcoming barriers to quality culture.

Creating a continuous improvement mindset.

e Implementing quality training and development programs.
Aligning quality objectives with organizational goals.

* Motivational techniques for fostering a quality-centric workforce.

Day 4: Tools and Techniques for Enhancing Quality

* Introduction to quality management tools (e.g., Six Sigma, Kaizen).
* Process analysis and improvement methodologies.

e Data-driven decision-making for quality improvements.

e Quality audits and benchmarking best practices.

e Utilizing technology to support quality initiatives.
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Day 5: Measuring and Sustaining Quality Culture

» Key performance indicators for quality culture.

e Techniques for monitoring and evaluating quality initiatives.

e Maintaining momentum and preventing cultural backsliding.
Adapting quality culture to organizational changes.

Developing a long-term roadmap for quality culture sustenance.
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